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Coming upée

A How individuals, small businesses,
government, charities and causes are now
using social media to create, connect,
share and engage with their audiences.
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Big businesses

Campaigns
Brands
Who iIs doing it well?
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Ford Fiestai The campaign

A The Ford Fiesta has come to play on the
American roads. In the ultimate foreign
exchange program, our 100 agents will
spend 6 months behind the wheel of their
own Flesta, lifestreaming their experiences,
and completing monthly missions to show
you what the Fiesta is all about.
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Ford Fiesta 1 What happened?

A You Tube competition YU [ e

FIESTA TAILGATE PARTY!
270 videos |¥|  Subscri

I why | should be an agent = -

A Free fiesta and gas for
6 months for posting
1 video a month

¢Blike L | =/ 4 Addto v | Share | Embed | [W 15,871

A Brand and agent giving and getting
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What missions??

PUPPY BALL WaTcR oW - Thomas K and Whit

Borrow some puppies and film them playing puppy soccer—in other words, ; S
f D= Francis A
prove how good you are at making the ultimate YouTube video. DRSS - San Francisco, CA

BEND IT LIKE KITTENS WATCHWOW Z  Stove OuchandC

Bormow some kittens and film them playing kitten soccer—in other words, prove Seattee, WA
how good you are at making the ultimate YouTube video.

YO DAWG "WATCHNOW | - - Jonathan Nafarrete

"Playing on the ""“Yo Dawg"" Xzibit/Pimp My Ride Meme, build the ultimate Long Beach, CA

something in something else.” 0 updates

YO DAWG | Brian T., Lauren L.
"Playing on the "o Dawg"" Xzibit/Pimp My Ride Meme, build the ultimate . . & Chris H
something in something else.” Freeland, PA

MEME TEAM a4 Brigitte Dale

I g——
Pick a meme from KnowYoureme.com and tum it into a video. Studio Gity, GA

PLAYING FAVORITES EYl  KambuiBrown

Recreate a favorite film in five minutes Derver, GO
48 updates

PLAYING FAVORITES BEEERROE) | i, DougdJones
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Ford Fiesta - Response

A 100 Ford Fiesta agents

A 6.5 million YouTube views

A 3.4 million impressions on Twitter

A 670,000 Flickr photos uploaded

A 50,000 requests for info from non-ford owners

A Sold 10,000 units in first 6 days of release

A Fraction of the cost of national advertising campaign
A Next: Reimagining the way The FF get advertised
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Southwest Airlines

¢ -.” NUTS ABOUT —
b SOUTHWEST.. -

"WHAT WOUI.D YOU DO
FOR $100?" VIDEO CONTEST

Watch the 4 Winning Videos: K snare

mutual
benefit

r: my Rights 1o Indiana n August 529 one
nes
Loretta Hovanec My Mother is fiying tomorrow from Albany to Denver
kn -v\,wr take good care of her sh s*aw*e)(] Love
\a thwes

socilal southwest airlines

5:1 Mentions about !

sentment

y Oam ¢ Fea

20% Vegas, | dont

resch 100, L wanna g

Inst mantion § mistes ago

Southwest Alr

Hymten AONKONKOM

24 retwoets nEp/Awvww ink
o e 0
s ositive
DOsitve m o2
e I—————= . Almost home
negatve | »

sentiment

flickr-....

=™
=

interacting
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I SouthwestAir

Tweeter @pdxmaniac postg
10,000th photo to the
@SouthwestAir Flick
hetp://flickr/p
@FlyingPhotg

listening &
responding




Chatroulette

A The element of surprise: Chatroulette
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http://www.youtube.com/watch?v=CNSaurw6E_Q

Pespi Refresh Project

What Is the project all about?

L " [ P
C

r‘-—. N "
[ _
Thanks to your votes,
these fantastic ideas wiill receive

funding to refresh the worid!

FUNDED

RECENT UPDATES SUCCESS STORIES

Amount: | All Amounts Category: | All Categories

FUNDED K

Turn Research into
Reality for 1000's of girls
with Rett...

FUNDED 350K
Teach nonprofit grou
how to tell the story of

their invaluable...

Vielcome!
Signin |

stimulation

FUNDE

FUND LESS TOXIC
THERAPIES FOR
CHILDREN WITH
CANCER

NG

Coalition on Homelessness
and Housing in Ohio

g is open!
your favorites now.

ALL FUNDED IDEAS

|Z| Month: September2010

FUNDED 350K

Work with Native
American leaders for
social change.

FUNDED 350K

Save thousands of
animal lives with new
low cost spay/neuter...

View the Funded Ideas for Do Good for the Gulf

FUNDED 350K %%‘;
Save Kids from Vermin-

Infested Slum Housing

FUNDED 350K

End Modern-Day
Slavery in the United
States

Start Your Application

GRANT BREAKDOWN

Ideas funded 256

Total funded $10,645,000

FUNDING BY CATEGORY

Health

Arts & Culture

Food & Shelter

The Planet

Meighborhoods

Education

Start Your Application



http://www.youtube.com/watch?v=srY7Wkl2IbI

Medium and small businesses

Low budget, effective marketing
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Blendtec i quintupled sales

H e r avihatBlendtec do online

U
\N'\\\‘\&“‘e“d'

CEO Tom Dickson and the R&D team
had a practice of testing wooden
boards to test product toughness

A Retail sales up 700%

A 5.8million channel views
A 142.3million upload views
A YouTube 330,000 subscribers

A The Today Show, The Wall Street Journal
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http://www.youtube.com/watch?v=lAl28d6tbko&NR=1

| ocal businesses

Shoot Photography

901 Ghristchurch Road
Bournemaouth, Dorset BH76AX

- —
N 3 5 -9,? paf@“‘ %a Shoot Photography is Df_fermg all Four
4«2‘3 ‘%’ e D e Square members checking in, a new
01202243983 - Whsatan R o facebook profile picture. So we hope
e » o see you soon.....
Twitter Rail ol Jale Y El,‘é
4
B ﬂ,@@, 5
) 7"‘%— 3 R 2 Rl B
Yy % Yy, % o B
coveiper o0 N
ElLke <> le % %
V&€ fap data o2
Categories: Aris & Crafts

o
?&Tgle Atlas gifermgg of Use

facebook & = &

Tags: photography boumemouth things to do check in for a facebook update

The Castle Inn
~West Lulwerth~
Guest Comments

The Castle Inn |

wall Info Dog Photos Real Ales

Events
Guests comments are taken from our Visitors Book, un-edited and in unbroken chronological order. Data protection

concerns prevent us from using full names and addresses but our Visitors book is open for inspection at The Castle Inn
Please also look at the comments left by our guests on the Dog Page!l.

Our Recent Dog Guests

Unfortunately, due to the huge number of dogs we have visiting us, we are only able to
feature the dogs who have stayed with our guests in the hotel on the Dog Page! (Sorry!)
Guest Comments Please take a look at the list of the latest comments made on the Dog Photos!
“Had a great sta Loads of Please dlick on the photos to enlarge and view comments.
g ,Nd”sy, Some of the "Target Agility Group” visiting the Poppy by the Snug
- Lynn & David - . ~ Castle Inn
9th September 2010 Py deth
Page1 nd hotel with
Show More ftion and
(1)23 | Next real ales,
rth Cove.
" [ _ 1 |
‘Doggone! A wonderful time, walked miles, played lots and L OVED my sausage breakfast Midweek Breaks
Smudge xx . "RURAL PUB
-G &P James - We're offering a midweek break
Gth November 2010 deal fram October to March
inclusive.
" " £255 for 4 nights (per room)
‘Brilliant, we felt so much at home, dog heaven! We will definately be back. Thank you! Monday to Friday
- Ray and Debbie with Molly and "Pig Pig"! - 4 nights for the pn‘ce-of 3t
Gth November 2010
“Fab!! Really great and lots of nice dogs. Thank you so much.”
- Dennis and Mandy -

More Information...
6th November 2010

() Mr Blue the C

Kingdom, BH20
"Really great stay - you all made us really welcome. Highly Recommended!™

Current Real Ales
- Spider with Andy and Yvonne -

Gth November 2010

- Col

v (Jack Russell - C
cross), Tia the Labrador, Lexi the Yorkshire Terr Bailey the

Poppy the West Highland Ter.
13th November 2010

Labrador, Noodle and Woody the Colfes
13th November 2010

Millie and Freddie in the Dorset Bar
73]

- Jan and Ken with Josephine -
6th November 2010

"Greatto stay in a real DOG FRIENDLY hotel. Thanks for everything! See you at Christmas!!”

Spoliie by the Stairs
Ih

"Perfick! A relaxing holiday was had by all”
- Phil Chris Fred and Nvlan -

More Information. ..
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Government

Local
UK

stimulation .co.uk



Local two-way reporting

e Transport for London Search:

Live travel Getting . Business &
Home s =t Tickets Road users Corporate partners

Accessibility

W Lewisham

‘ Love Lewisham » Contact us
» Reports Near Belmont Hill, Lewisham, Greater London SE13 5, UK
» Add Report Nl Y= %, L3 ‘ Report a roadworks issue or street fault
3 3 + Roadworks and street
» Live Map NE % Elot Va3 faults
: 4 \ 3 - » Report an issue Red Routes account for only four per cent of London's roads but carry 30 per
» Sign In Sy %"d” Lewisham & Baizdo, fFi i . h . . ial i .
- A e Granyiie cent of its traffic. Keeping these routes moving is essential in cutting
» How it Works e = — congestion.
s % 20"
» Previous Site a
Road [p229] )
L3 @ Bermanmw The Mayor wants you to report roadworks issues and other L] il | Asoa |
d 4 32 street faults in support of the Streetworks Code of Conduct ¢ | B .
Lewisham Council | § ¢ § o @ - o0 %
1 Catford Road €3G % % to help cut congestion. EZE:n
S§5c 3 %, : s
London SE64RU | £ & e SN m
C.f o ' ; ; i #3220
Tel: 020 8314 6000 $§ -V Adslgmy o 20 Please check London's Register of Works B for details of: e London
ad 5 D5 mlles; ¥ MEZB Eﬂ =
2 ) g i ;.;‘; =B « Type of roadworks W 006
show map controls i » How long the roadworks will last and whether they've Ly 2214 7205 Pt
averrun Ak Phass
Blac"‘heath Ward » The owner of the roadworks (e.g Thames Water) = [azs]
Belmont hill near Bar One - e
Z 1041, : i jays - R
Vote Up Reported . 13/04/201016:58 Category ﬁog(:s & Carriageways Report IT Interactive map form
O Response Required  Yes Maintenance o'y designed f ke i ier for v faul dwork:
Status In Progress We've redesigned our report form to make it easier for you to report a fault or roadworks
ey e (?ompleled S Reported issue to us for investigation without needing the exact address. Simply click on the map to
Approved Yes B, P farid_zianigs find the area, use the controls to zoom into the site and the form will generate the address.
Assigned Name -
Assigned Highways
To gway We will automatically send your report to the relevant Highway Authority for action if the fault
Fermslink: http:/iwww.lovelewisham.org/Reports/Reportief46f3cT-edec-42c4-8b48-c5c1d6e9113d is not on a Red Route
3 : Link to map form
Subscribe to this report @ P
Sign in to add your comment
Find Reports
¥ |Any Ward vi -
; Find
> [any category =l Reset
» | Completed? 'I
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Collaborative policy making

NUS and DECC

Shared vision

o To o

Mixed Ink
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Act on Copenhagen

Our Vision for Copenhagen:
Help Write A Student Manifesto

The National Union of Students (NUS) have joined forces with the
Department of Energy & Climate Change (DECC) to give students around
the country the opportunity to work together to produce a shared vision for
a deal at Copenhagen.

To get started, register or login and then click on the links below to write or
amend the vision, and vote on your favourite versions to build the final,
democratically-produced, document.

NUS is affiliated to Stop Climate Chaos and is committed to joining others
in the fight for a fair and just deal at Copenhagen.

This is a chance for our members and all students in the country to make
their suggestions known and to help shape the students’ vision of a fair
deal at Copenhagen, which holds the key to averting run away climate
change.

We will then present the final, collective manifesto to the Secretary of
State for Energy and Climate Change, Ed Miliband, before his departure
to the all important Copenhagen negotiations. The manifesto will be
delivered to the Secretary on the 5th December as part of the Wave, the
biggest planned popular mobilisation on climate change.

Add Your Voice!

The Student Manifesto will be comprised of the following sections.
Click on the links below to add your voice:

General vision
Your aspirations for a deal and why it matters

Adaptation

Support for adapting to a changing and erratic climate, particularly the
mast vulnerable countries

Finance

national unionof students

ACT ON
C2.PENHAGEN

Starting: Mov 18
Write Until: Dec 1
Rate Until: Dec 2
Contributors: 24
Versions: 35
Ratings: 66

Background Informatior

Climate change for beginners
About Copenhagen
What the UK is doing

How to Use MixedlInk

Using this website, you can write
your own vision, amend those
written by others, add as little or z
much as you like to any or all of t
topic areas, and vote on your
favourite versions to build the fine
democratically-produced,
document.

Video Demo

ink




Data.gov.uk

& HM Government

What are you looking for?

data.gov.uk @

Forum Wiki Linked D

Apps ldeas

or Sign up
A

m Guidance from the Local Public
nov Data Panel on Quango data

Transparency is at the heart of this Government.
Data.gov.uk is home to national & local data for
free re-use.

Government Department Energy

15 November Ideas and comments from the public on the Your Freedom website :
Consumption

12 November Public sector telephone contact centre performance data

29 October  Recorded crime data by each police force in CSV and Excel

«J Data | view all data

Popular tags View all tags

care (918)
.
svp[?:d :?;:rﬁiooo in Octobe...

Rllmmblulss murmmimedibiien drmmmmmbimm e s

FCO Travel Advice
by FCO e i e e e

Foreign & Commonwealth Office (FCO)
travel advice for you to re-

Public Sector Telephone Cont...
by CO | drdrdrdrdr

Performance and cost data for publicly
funded telephone call centres

Listing of publishable centr...
by CO | rdrdrdrir

Dhimimmmmlimle mmir sile mmmbmime blun limbime ~F
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ASBOrometer is available
it FRE the

D Available on the

App Store

ASBOrometer s Leaderboard

Camden

26.9%

Newham >

1
2. Tower Hamlets e
3. Barking & Dagenham
4. Hackney

5. Waltham Forest
6

Rochdale

BOM®sosem B HOM® sorm B H DE® s:00m

Lombeth




Charities, voluntary and
third sector
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Social for good

Gifts | Help | Login | Register | m My Basket
0 items

loans that change lives

y 4
-, LEND ABOUT COMMUNITY JOURNALS || MY PORTFOLIO

Lenders ‘

Kiva connects people through
YOU lending to alleviate poverty.

Learn how Kiva warks > 4
& Tech | Gadgets Mobile Enterprise GreenTech CrunchBase TechCrunch TV Disrupt SF More ¥
Impact This Week Featured Entrepreneurs View All Entrepreneurs => T h C h
$1,144,975.00 lent o R A P ec runc

Mpasha Bamwe A, Ibanda

Group . . . . . .
Celebrate Kiva’s 5th Binhday Uganda What's Hot: Android Apple Facebook | Google Microsoft . Twitter | Yahoo . Zynga
and get $25 to lend! Agriculture

Toime Agela, age SR Four Years After Founding, Kiva Hits $100
dependable sense of purpose

regarding anything to... more >> Million In Microloans

Erick Schonfeld Bk {16 BRGS0 ] wrweet| 0 [0 [Digot]
Mov 1, 2009 31 Comments
$25 [-] (I
$2,150 Proving that microloans can help to change the world one little
83% raised bit at a time, Kiva.org"' hit a major milestone today. Since it's
founding four years ago, it has now made possible $100 million in ’
M F . P
: . O oA Entrenroneurs microloans between individual lenders and entrepreneurs all
Stories from the Field ; : P T T - | —
Eﬁ { | | Lo | ‘ A ' ‘ ‘ [ hd ‘ ‘ [ ‘ around the world. The company has brought together 573,000 \
Tt b by ¢ 1 & s il | lenders (people like you and me putting in $25 or more towards a

specific project), and 239,000 entrepreneurs.

Most of the entrepreneurs who benefit are in developing countries, but Kiva opened up its
service to needy U.5. entrepreneurs last summer (which caused some controversy, but
was the nght decision). It also has APIs for other developers to build on its data set.

Kiva creates a personal connection between lenders and recipients. Each entrepreneur has a
profile page with a picture and description of what they plan to do with the loan. Then every
month you get an update on how much of the loan has been repaid. For instance, I joined
other Kiva donors to give this furniture maker in Afghanistan ™ a $1,075 loan a year ago. So
far, he's paid back 61% of the loan without ever missing a payment.

Wit mam alen mrasbs landins brome an Wivs Ca Far Hee AN meanla an Hes TochiCemek baom
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Crowdsourcing for good

nyone.

M Deployable worldwide.
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Ushahidi T how It works

On Twitter Help Tag Photos Person Finder

Tag photos from Haiti to help find 77" "7 Person Finder: Haiti Earthquake 1
missing people. English | Erancais | Kreyél | Espsfiol
B Angie4Haiti RT @Haiti_: = N § - What is your situation?
@tweets4GOOD: CHOLERA

TREATMENT CENTERS: #Haiti scroll to

I'm looking for | have
All Haiti, click last update, click hosp - =
ordy i someone information about
someone

/_MEDICAL

http://bit.

str82myplace RT @theboyilinois:
@Rl @MISC_MrMoTo #Haitiall day my
brother

46 s=cons

1_Bilion *i can't even say it here hall
haitians be quick to jump down a
bitch throat abt haiti....aint sent nann
dollar to haiti yet! Smh

11 minutes ago

Embed this tool on your site - Developers - Terms of Service

Google

Kzakundi UN asks for 164 min to fight

twitter¥ Join the conversation

Incidents (from the map, listed in chronological order) Mainstream News

TITLE LOCATION DATE TITLE SOURCE DATE

Type O blood donations Jacmel, Haiti Jul 52010 From faceless to favored for Haiti candidate Google News: ha... Nov 12 2010

Google News: ha... Nov 12 2010

chool Citi Soleil, Haiti May 18
2010

Reliefweb Nov 12 2010
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Ushahidi - Hauiti

H 't' Search Reports Here: l?’ DOWNLOAD REPORTS (3601) - & = REPORTSRSS E)

The 2010 Earthquake in Haiti

(i) Transitioning to Noula.ht

Qur local partner, Haiti-company Solutions,
Ushahidi-Haiti @ 'I’U.fts has the most up-to-date reports for first

ONIYERSITY responders — please visit their site for the

most current data
FILTERS » REPORTS SV PICTURES [V TODG VIEWS = ISTERS VGATEGORY. FILTER

+ SUBMIT INCIDENT

Terms of Use

ALL CATEGORIES

W

1. URGENCES | EMERGENCY

2. URGENCES LOGISTIQUES | VITAL
LINES

3. PUBLIC HEALTH

4. MENACES | SECURITY THREATS

o m 5. INFRASTRUCTURE DAMAGE
|'."\;_- o

6. NATURAL HAZARDS
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Do the green thing

JOIN UP SIGN IN ﬁ ABOUT ADD A STOR BLOG SHOP
]
gr@@ﬁ thln! Next Big Thing

{ |
SEVEN THINGS YOU CAN DO TO LEAD A GREENER LIFE © 4 ’& @ (/( d&? D i»

amazerocom

ments &4

(1 Tube] e :

P ot 0:0071:09 @

ILIKE THIS @ SHARE THIS®  REPORTED 2

347

£ Like B3 674 people like this. Be the first of your friends.

Green Thing is a public service that inspires people to lead a greener life. With

the help of brilliant videos and inspiring stories from creative people and join up >
community members around the world, Green Thing focuses on seven things :
you can do - and enjoy doing. Join people from 207 countries doing their green == /-

Not forgetting Amazero.com
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